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Deringer Media Group
1100 Silver Point Road
Chapin, SC 29036



World Class Service

Seminar Agenda Meet Dusty

7:30AM Registration/Contenintal Dusty Deringer began his career
Breakfast

as a patient advocate in a busy

SUtoAt CESHgRS e Missouri emergency department.
8:30AM An Introduction to World ) o
Class Service for Hospitals He quickly became that hospital’s
and Clinics lead person for service excellence
9:45AM Break before moving on to the famed
Mayo Health System where
10:00AM The Building Blocks of he oversaw the creation and
World Class Service implementation of the single
11:30AM Lunch largest effort in Mayo Hea?th
System history, a systematic
1:00PM The Building Blocks of redevelopment of their customer
World Class Service service practices, including training all physicians and staff.
2:45PM Break He currently is Director, Service Excellence at Sisters of Charity
Providence Hospitals in Columbia, South Carolina, leading that
3:00PM OPen quum/ Group organization to the top quartile in HCAHPS and the top ten percent
Discussion in the nation in patient satisfaction. His responsibilities at Providence
4:00PM Closing Remarks Hospitals including patient advocacy, valet services, welcome

services, environmental services, food and nutrition services, patient
transportation, and language services.

D e C emb er 2 2 ) 2 O O 8 Dusty has spoken to thousands of healthcare professionals about

L aQuinta Inn an d Slllt es the need for increased focus on customer service. He has served

as a faculty member of the Mayo Clinic Service Collaborative and
Conference Center has been interviewed for several national and international medical

Joplin, Missouri publications.

$249 per person; Groups of five or more $199 Dusty will discuss the steps he’s taken to increase patient satisfaction

Why travel? Save money and stay in town! throughout the nation.
MR. OJ ethod of Payment
MS. O IMPORTANT: Send your payment now. Tuition is due prior to seminar.
'YOUR NAME: DR. O IPlease make checks payable and return this form to: Deringer Media Group,
’ 1100 Silver Point Road, Chapin, SC 29036
TITLE: IPlease check one of the following:
OUR ORGANIZATION: 1. [ Registration fee inclosed. Check #
2. O Bill my organization. Attention:
'YOUR ADDRESS: 3. [ Credit Card. Type: #
Cardholder’s Name:
CITY: ST ZIP . . .
You may also register by calling (877) 232-0788 or online at
TELEPHONE: www.dustyderinger.com
Directions to seminar available at www.dustyderinger.com
EMAIL:
We look forward to seeing you!




